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OVERVIEW 
 
 
 

This post provides an opportunity for a suitably qualified executive manager with the 
relevant skills to undertake a central role in this progressive GP federation. 
 
If after reading this you have any questions that may influence your decision to apply, 
then do please contact First Practice Management.  
 
Please note that previous NHS/healthcare experience is an essential 
requirement.   
  
Please complete the application form electronically and email it back to 
donna@firstpracticemanagement.co.uk.  Please note we will not accept CVs.  It 
is important that you provide a covering letter supporting your application and email 
back, together with the application form.   This letter should be a Word document of 
ideally no more than two pages of A4.  You should provide details of your experience, 
knowledge and skills in the following areas: 

 
• Working within an executive team 

• Corporate Law 
• Business and Finance Management 
• Management, Leadership and HR  
• NHS/Healthcare/Patient Services 
• Knowledge of Governance and regulatory body compliance 

• Business strategy, planning and risk management 
• Any other experience relevant to this post 

 
 

Your application for this post must arrive by  
 

9.00am on Tuesday the 10th August 2021. 
 
  

mailto:donna@firstpracticemanagement.co.uk
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INTERVIEW DETAILS AND SELECTION PROCESS 
 

 
First interviews will be held remotely on the Zoom platform. 
 
You will be notified if you are selected for a second interview.  
 
You will be informed by email if you have been short listed to attend for interview. 
First Practice Management is acting on behalf of Bromley GP Alliance to assist them in 
the recruitment process.  FPM, however, is not involved in the final decision-making 
process in terms of interview selection or appointment and this is the responsibility of 
the recruiting business.   We regret we do not provide feedback for applicants who 
have not been short listed. 
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An outline profile of the business 
 
Established in 2015, Bromley GP Alliance (BGPA) is now seen as a permanent Health 
Partner in Bromley and is established within the CCG framework, as well as being 
recognised by patients as a high-quality provider of Health Care. 
 
BGPA has grown rapidly over the years to deliver a wide range of services to Bromley 
patients and in doing so, supported the Bromley General Practices, Primary Care 
Networks (PCNs) and also the health needs of homeless people in Bromley. BGPA is 
also involved in the debate of how to manage frailty in Bromley.   
 
It has been central to the Bromley Covid-19 pandemic response working in partnership 
to set up a highly successful Covid-19 Community Management Service, a unique 
respiratory HUB using remote technology to assess patients including listening to their 
chest but above all BGPA has been at the heart of Bromley’s Covid-19 vaccination 
programme. Probably being the first in London to have vaccinated all eligible care 
home residents within borough. To the end of June BGPA had vaccinated over 130,000 
people in Bromley. 
 
All 42 General Practices within the London Borough of Bromley form the membership 
of Bromley GP Alliance, working collaboratively to ensure high quality, equitable and 
sustainable primary care to the Borough population. 
 
BGPA is supported by and supports all other local health and social care organisations 
in Bromley working in Partnership and collaboratively with all. 
 
BGPA employs 380 people, 130 permanent staff and 250 bank staff. 

 
BGPA operates its business from Beacon, Kelsey Park Farmhouse, 379-397 Croydon 
Rd, Beckenham BR3 3QL, which is very well located for access to the main road 
network of the A222, A234 and A214, leading to the A20, M20 and M25. There is 
generally easy access to all public transport. 
 
There is an excellent range of housing, schools/education, shops, sporting facilities 
and other public amenities nearby.  
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Bromley GP Alliance philosophy 
 
The heart of BGPA are the 42 GP practices who own it and share in the success 
story, with a belief that every consultation matters. There is an ethos and passion to 
support each other and provide the high quality of service that BGPA delivers.  
 
Outstanding patient reviews for each of the services delivered reflects the ethos of 
sharing professional knowledge and skills with our patients. The CQC inspection in 
January 2019 saw us receive a ‘good’ rating overall with notable areas of 
outstanding practice which related not only to patients, but also to leadership and 
staff.   

Responding to the needs of our member Practices we took on our most challenging 
project to date, creating a brand new and unique GP Practice, Bromleag Care 
Practice, offering registration to all residents in Bromley Care Homes. BGPA has 
introduced a new concept for the care of residents in the 40 care homes that it now 
serves. Bromleag Care Practice has taken the strain from our Practices, freeing up 
their time and increasing their capacity to deal with other equally important 
priorities. The Care Practice will support the concept of “releasing time to care” and 
“improving access for patients” as highlighted in the GP contract agreement 
2020/2021. It will also reduce PCNs involvement in the “Enhanced Health in Care 
Homes” element of the new GP contract.  

In providing care to all care homes, Bromleag has already reduced many health 
inequalities in this very vulnerable group of patients.  Having standardised the care 
for residents in care homes it continues to enhance the service and has put in place 
the concept of ‘care at home’ and ‘hospital at home’ by taking responsibility for 
enhanced diagnostics, subcutaneous fluids and end of life care.  Bromleag was also 
probably the first to have successfully vaccinated all residents in a care home against 
Covid-19 out of all London Boroughs. 

BGPA has invested in TeamNet for all its member GP Practices, a fantastic tool which 
both functions like an intranet and also a repository for policies and handbooks, 
compliance data, monitoring, recording items such as complaints and fridge 
temperatures, setting reminders and alerts, staff calendar and rotas. Almost 
everything needed to prepare for a successful CQC visit, in one place. 

We have negotiated discounts for our practices including a substantial discount for 
the very popular Blue stream Academy learning suites and good deals on printers. 

At a time when Practices needed help with employing staff BGPA came forward and 
employed a Data Protection Officer and in 2019 has supported several PCNs by 
employing Clinical Pharmacists and Social Prescribers on their behalf. 
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We have supported PCNs since their inception in 2019. We currently hold funds for 6 
out of the 8 networks; employ social prescribers for 7 and clinical pharmacists for 4. 
We also provide extended hours for 3 networks and have expanded our number of 
hub sites from 3 to 5. 

During the winter of 2019/20 BGPA supported The Bromley Homeless Shelter, 
organising care for rough sleepers and the homeless who had medical needs by 
setting up 2 weekly clinics at the night shelter in the United Reformed Church, 
Bromley.  The success of the 2019/20 project led to BGPA collaborating with a 
Mental health trust and the local drugs and alcohol service to join them in this 
voluntary service. The initial clinics have been well received. 

BGPA was instrumental in raising the profile of rough sleepers and homeless and 
their risk from Covid-19, lobbying for them to be vaccinated, in line with the higher 
risk cohorts. BGPA were among the first to start vaccinating rough sleepers, those in 
temporary sheltered accommodation. 

BGPA has been involved with education and training since 2016 being one of the 
first organisations of its type to get agreement from Health Education England 
(HEE) to host the CEPN. It has grown and now supports education, training and 
professional development across Primary Care in Bromley. With its rapid growth 
BGPA set up Bromley Education and Training Hub (BETH) as an independent 
community interest company in 2019.  

BETH is well regarded by Bromley Practice Managers and now leads on a workforce 
programme for Primary Care expanding both Nurse and GP training programmes in 
Bromley, as well as creating opportunities for Care Navigators and Medical Assistants 
and training HCA’s. 

When we set out we did so to support Bromley General Practice at a time of 
increasing workload and a shrinking workforce, to develop an education and training 
hub for Bromley and to help reduce some of the health inequalities across the 
borough. We have delivered on those goals and along the journey set some new 
ones, such as working closely with our fellow health care providers and developing a 
programme to help struggling practices in nearby boroughs. 

Serving a richly varied, multicultural population which includes families, students and 
professionals, BGPA aspires to meet and exceed the challenges and targets of the 
NHS and National Standards requirements and is committed to improving working 
lives. Our quest for 2020/2021 is to do more to support Bromley General Practice, to 
strengthen our position as a provider organisation and thus supporting the overall 
Bromley Health economy. 

Working with Local Organisations - Bromley GP Alliance works with local health and 
social care organisations to provide the best care for the residents of Bromley which 

https://www.hee.nhs.uk/
https://www.hee.nhs.uk/
http://bethbromley.org/


 

 Page 8 
© First Practice Management, a division of SRCL Limited.  This document has been supplied for use in consultancy services and 
remains strictly copyright First Practice Management.  You are not permitted to supply it to any other organisation or use the 

document or its contents for any other purpose. 

 
 

include – South East London CCG, Kings College NHS Foundation Trust (Princess 
Royal University Hospital) Bromley Healthcare CIC, Oxleas NHS Foundation Trust, St 
Christopher’s Hospice, Bromley Well, The Bromley Homeless Shelter 

Our vision remains to deliver the highest quality care to our patients in the right place, 
at the right time, by the right people. 
 
Board Members and Management Team 
 
Founder & Chair- Dr Hasib Ur-Rub FRCGP  
Hasib is a Fellow of the Royal College of General Practitioners and is the founder of 
Bromley GP Alliance and the Chairman of the Board of Directors since 2015.  He is 
also a Director and the Chairman of Bromley Education Training Hub (BETH). Dr Ur-
Rub is a Healthcare leader and a doctor, passionate in delivering excellent patient 
care. He supports charitable and community services, focusing especially on the 
most vulnerable in our society particularly during the Covid-19 pandemic. 
 
For Bromley GP Alliance’s he is the clinical lead for Safeguarding, Clinical Governance 
and he is the Caldicott Guardian. 
 
He trained at the University of Southampton and practiced as a GP in Bromley for 30 
years at Chislehurst Medical Practice. During his time in General Practice he 
personally trained 17 doctors to become GPs, many of whom work in Bromley. He is 
a Programme Director for General Practice Training in Bromley. He had also served 
on the LMC for 23 years and was a committee member of the EMIS National User 
Group vice chairing then chairing it prior to his setting up BGPA.  
  
Director - Dr Kelly O’Loughlin  
Dr O’Loughlin moved to Bromley in 2007 to complete her General Practice Training 
locally. She has remained in Bromley working as a salaried GP and then a partner at 
local practices. She was a member of the steering group which developed Bromley 
GP Alliance Ltd and has been there since 2015. 
 
Her current responsibilities within the organisation include finance and staff; she 
leads on complaints and incidents and has an overarching clinical leadership role for 
the BGPA Primary Care Access Hub Service and Community Headache service. 
 
She is interested in the future and trajectory of general practice and is keen to 
nurture primary care services for both practices and patients. 
 
Director - Dr Bridget Hopkins.  
Bridget has been a GP partner at Stock Hill Medical Centre since 2000, having 
completed her GP training locally in Bromley. She joined the Alliance in September 
2019 as the GP PCN lead and has recently joined the board of Directors. As well as 
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these roles, she is a PA trainer in her own practice. She is passionate about Primary 
Care and achieving the best possible healthcare for the Bromley population. 
 
Director – Dr Nicola Pascall 
Nicky joined the Bromley GP training scheme in 1998, after finishing her medical 
training in Southampton.  In 2002 she became a partner at The Woodlands Practice, 
Chislehurst.  In 2019 she joined the Bromley GP Alliance on the board of directors. 
She is excited at the prospect of helping the organisation to develop current and 
future services that will benefit both the diverse population of Bromley and the 
practices who care for them. 
 
Director - Dr Peter Barker  
Dr Barker is a Fellow of the Royal College of General Practitioners and has been a GP 
Partner at the Green Street Green Medical Centre since 1996. Prior to that he was a 
GP in Great Missenden, Buckinghamshire after completing GP Training in Guildford. 
 
Peter has been a GP Trainer since 2000 and was also GP Tutor in Bromley for 14 
years reflecting his strong interest in Education. He set up support groups for GP 
Principals and Non-Principals and was the Architect of the protected learning 
Academic Half Day. He is currently also a GP Appraiser. He has joined the GP 
Alliance from 1st January 2020 and is very keen to support an organisation which he 
believes has helped considerably to support Bromley GPs in an increasingly 
challenging working environment. 
 
Director – Dr David Jennings 
David is a co-opted Director, currently working as a salaried GP at Broomwood 
Health Centre in Orpington, alongside another role at the Beckenham Beacon Urgent 
Care Centre. He trained in Tunbridge Wells and Dorset and has a background in 
Paediatrics, Palliative Care and Tropical Medicine. He joined the Bromley GP 
Alliance on the Board of Directors in January 2020. He is passionate about optimising 
the patient journey in Bromley and is keen to belong to an organisation that 
is supporting practices and patients across the borough. 
 
Chief Operating Officer - Janet Edmonds 
Janet joined Bromley GP Alliance in May 2019, having spent the majority of her 
career within healthcare both in the private sector and the NHS working in a range 
of settings across commissioning and health provider/hospital services. 

Key areas of work include working with local partners to design and deliver safe and 
effective healthcare services to patients in Bromley ensuring that wherever possible 
these are available close to home as soon as possible. 
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*Head of Practice and PCN Support – Jenny Reeves 

Jenny has worked in practice management in Primary Care in Bromley for 12 years. 
Prior to joining BGPA in December 2019, Jenny worked as Practice Manager for a 
large GP practice in Bromley. 
 
Jenny provides support to Primary Care Networks (PCNs) and their network practices 
in Bromley and manages a team of health care professionals including; Clinical 
Pharmacists, Pharmacy Technicians and Social Prescriber Link Workers who work 
across the Bromley PCNs 
Primary Care Partnership. 
 
Finance Manager – Vivian Chienye  
Vivian is a member of the Association of Chartered Certified Accountants and Joined 
Bromley GP Alliance in 2021. Prior to that, she worked as a Project Accountant in 
Asset management and private equity firms. 

For Bromley GP Alliance, she is the technical lead in the team ensuring all financial 
records are maintained and the day to day function of the finance team. Support the 
service teams with their management accounting for both Bromley GP Alliance and 
BETH Companies. She is the lead on all financial governance arrangement between 
the Bromley GP Alliance and BETH and to the separate funding streams. 

She is passionate about the health care system since the pandemic and hopes to 
create structures to lessen the burden in the financial department and help facilitate 
processes to meet deadlines. 

The Board and Management Team are supported by a Corporate Team 

GP Practice Members 
 
Primary Care Networks (PCNs) are a key part of the NHS Long Term Plan with 
general practices being a part of a network. The networks provide the structure and 
funding for services to be developed locally, in response to the needs of the patients 
they serve.  

GP practices and their registered lists of patients are the foundations of PCNs, but, 
Primary Care Networks are a different approach to the collaboration between health 
and social care professionals in providing the holistic care for a natural community of 
people, with each PCN having the notion of place and the idea that communities 
know what they need. 

Bromley GP Alliance supports PCNs by providing Extended Hours and employing 
Social Prescribers and Clinical Pharmacists.  

https://www.longtermplan.nhs.uk/wp-content/uploads/2019/08/nhs-long-term-plan-version-1.2.pdf
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Beckenham PCN 
Clinical Director: Dr Thuwaraga Logeswaran 
 

• Cator Medical Centre 
• Cornerways Surgery 
• Eden Park Surgery 

• Elm House Surgery 
• Manor Road Surgery 
• St James’ Practice  

 
Bromley Connect PCN 
Clinical Directors: Dr Natasha Hoare, Dr Addo Djangmah and Dr Emma Ryan 
 

• Dysart Surgery 
• London Lane Clinic 
• South View Partnership 

 
Crays Collaboration PCN 
Clinical Directors: Dr Bushra Yousuf and Dr Maya Lasrado 
 

• Broomwood Road Surgery 
• Crescent Surgery 
• Derry Downs Surgery 
• Gillmans Road Surgery 
• Poverest Medical Centre 
• St Mary Cray Practice 

 
Five Elms PCN 
Clinical Director: Dr Taraq Waheed 
 

• Bromley Common Practice 
• Norheads Lane Surgery 
• Southborough Lane Surgery 
• Stock Hill Medical Centre 
• Summercroft Surgery 

 
 
Hayes Wick PCN 
Clinical Director: Dr Jonathan Anthonypillai 
 

• Addington Road Surgery 
• Forge Close Surgery 
• Pickhurst Surgery 
• Wickham Park Surgery 
• Station Road Surgery 
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MDC PCN 
Clinical Directors: Dr Michael Choong, Dr Chris Fatoyinbo and Dr Viral Tanna 

 
• Chislehurst Medical Practice 
• The Links Medical Practice 
• The Woodlands Practice 

 
Orpington PCN 
Clinical Directors: Dr Miranda Selby and Dr Prema Ravi 

• Ballater Surgery 
• Bank House Surgery 
• Bromleag Care Practice 
• Chelsfield Surgery 
• Family Surgery 
• Green St Green Medical Centre 
• Knoll Medical Practice 
• Tubbenden Lane 
• Tudor Way Surgery 
• Whitehouse Surgery 

 
Penge PCN 
Clinical Director: Dr Alka Sharma 
 

• Anerley Surgery 
• Highland Medical Practice 
• Oakfield Surgery 
• The Park Practice 
• Robin Hood Surgery 
• Sundridge Medical Practice 

 
Services and improvements 

Bromley GP Alliance Access Hubs were established to support Bromley GP 
practices and their patients by offering additional appointments across Bromley.  The 
Hubs offer evening and weekend appointments for patients registered with Bromley 
practices.  Since their introduction, they have become very popular with patients and 
their utilisation rate is amongst the highest in London. 

Patients registered with a Bromley GP can now be seen outside of normal practice 
hours at one of six locations. 

Bromleag Care Practice is an exciting new practice which offers a unique 
opportunity to enhance care for residents of nursing homes, residential homes, and 
those in extra care housing. 
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Our vision is to create a high quality service that builds on strong relations with our 
partners and the communities we serve. 

The service we offer has been tailored specifically for care homes. Unlike the current 
model offered, our staff are responsible for only those patients who reside in care 
homes. This is why we believe the best place for our team to be in, is the 
community. By always being on the road, we are able to deal with queries quicker 
and more efficiently. 

We have a central hub where the admin staff are located, and where clinical staff 
can report to.  

The Bromley GP Alliance Phlebotomy Service takes blood samples from 
patients who have been identified by their GP as needing a blood test. This service is 
offered to anyone registered to a GP within Bromley. If a blood test has been 
requested from the Hospital then patients should utilise the walk in services. 

Phlebotomy is the process of taking blood from a patient to be sent to the hospital 
for analysis. Blood tests are used to help obtain a diagnosis for illness – or rule them 
out, monitor treatment, and help patients, alongside their GPs, to manage long term 
health conditions. 

The Bromley GP Alliance Community Dermatology service provides 
assessment, treatment, advice and support for a wide range of skin (dermatological) 
conditions.  We offer a range of appointments including day time, evenings and 
weekends. 

The service is accessible to Bromley residents who are registered with a Bromley 
GP.  It allows patients to be seen and managed in one of our two community 
settings.  Appointments for this service are arranged much sooner than would be 
possible if the referral went to a hospital.  Complex and potentially malignant (skin 
cancer) conditions are not suitable for this service and will continue to be directed to 
a specialist hospital clinic. GPwER are able to treat most skin conditions. 

The Bromley GP Alliance Community Headache service is a specialist GP clinic 
which provides assessment, investigations, advice and treatment to patients 
suffering with all forms of disabling headaches. 

The purpose of the service is to offer a more appropriate alternative to a hospital 
Neurology appointment, for patients who are suffering from headaches within 
Bromley. 

No Scalpel Vasectomy (NSV) The Bromley GP Alliance uses the no Scalpel 
Technique. This is a specialised advanced keyhole surgical technique.  In terms of 
outcome NSV is as safe and effective as a conventional vasectomy. However the 
amount of side effects following this procedure is significantly less as compared to 
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conventional vasectomy and this has led to its increased popularity throughout the 
world and is, in fact, now considered to be the gold standard. 

The NHS Health Check is a health check-up for adults in England aged 40-74. It’s 
designed to assess the risk of you developing kidney disease, dementia, heart 
disease, type 2 diabetes or having a stroke. As we get older, we have a higher risk 
of developing one of these conditions. An NHS Health Check helps find ways to 
lower this risk. 

The Bromley GP Alliance Denosumab service is providing patients with their 
regular specialist denosumab injections, which are typically used as treatment for 
osteoporosis or for those at high risk of a bone fracture. 

The purpose of this service is to offer an appropriate alternative for patients in 
Bromley, who would normally be required to attend the hospital for their 6-monthly 
injections, particularly during the Covid-19 pandemic. IT is a GP led service and 
clinics are run by a senior nurse. 

Out of Hours This service provides access to GP assessment and treatment for 
housebound patients at times when their own practice is closed. We aim to treat 
patients at home where possible and prevent unnecessary attendance at or 
admission to hospital. 

Integrated Care Network (ICN) The aim of the ICN Proactive Care Pathway, is 
to help the people of Bromley live longer, healthier, happier lives. 

Patients identified by their own doctors as having complex or long term conditions, 
that may benefit from extra support to keep them well, remain independent and 
avoid unplanned hospital admissions, are referred into the service. Patients have a 
holistic, comprehensive assessment by a community matron at home. Cases are 
then discussed by a multidisciplinary team consisting of community matrons, their 
GP, Consultants in elderly care, mental health workers and representatives from 
voluntary sector organisations. Our GPs chair these meetings and help create an 
action plan for the team to take forward. 

Urgent referrals are seen within 2 working days and non-urgent assessments 
completed within 7 working days. 
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An outline profile of the post (this is an office based post) 
 
As a key member of the BGPA management team, you will be expected to demonstrate 
executive management and leadership qualities. The successful candidate will also 
have the ability to identify and implement the company’s objectives using a 
combination of personal involvement, motivation of other staff and delegation when 
appropriate.  
 
The post is tasked with assessing organisational performance, developing achievable 
goals and implementing processes that improve organisational effectiveness and 
efficiency.  

This is an exciting opportunity for someone with considerable experience of running 
or helping to run a membership organisation. This role requires financial, operational 
and strategic input, so we are seeking someone with high levels of financial acumen, 
business planning, budget setting and operational resource management. Previous 

successful line management is essential. 

Candidates are expected to bring strong interpersonal skills. 
 
The Directors require the successful candidate to be proactive and plan for the future, 
maximising the company’s potential in relation to business, finance, premises and 
collaborative relationships, whilst maintaining patient care. The successful candidate 
will need to ensure the Directors are kept fully informed of local and national proposals 
and initiatives, presented clearly and concisely to enable them to make informed 
decisions. 
 
The strategic role will need to look beyond today’s challenges and assimilate the 
forthcoming changes in the NHS and any possible impact these may have on the 
company and its operation. 
 
The successful candidate must be able to help initiate, develop and articulate the 
visions of the Directors and then ensure that they are brought to fruition. Strong 
negotiating skills will be paramount. You should be able to identify with the values 
and philosophy of the company and the role as outlined in this document.  
 
Whilst being an integral part of the team, you will need to feel confident enough at 
times to use your skills of persuasion and direction to ensure that the business of the 
company is carried forward efficiently. At times, this may mean having to lead the 
Directors towards a decision or keeping them to a decision already made – at the 
same time ensuring that no one feels unduly threatened.  
 
The successful candidate must be prepared to represent BGPA and uphold the vision 
both internally and externally within the local Health community (One Bromley), at 
South East London level and the ICS and where necessary with wider set ups.  
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The opportunity for further personal development will be given in order to develop 
skills in line with practices needs.   
 
References will be requested along with an enhanced DBS check.  The successful 
candidate will take up the post at an agreed date. 
 
Key Requirements 
 
You will provide clear and positive leadership and vision to the strategic management 
of the company and will be expected to constantly review and recommend strategies 
for its development and effectiveness. On an operational level you will be responsible 
for the overall business efficiency, the maintenance of the existing team spirit and 
culture, and the provision of a communication link to third parties. This includes 
representation of BGPA as required. 
 
Key qualities 
 

• Ability to think strategically and translate strategy into implementation  
• Ability to work at board level and implement board directions 
• Ability to identify risk and ensures appropriate strategies are in place 
• Excellent organisational skills with the ability to manage time effectively to meet 

deadlines 
• Ability to manage the overall operations and resources of a company,  
• Ability to support and guide the Directors through decision making processes 

• An analytical mind and outstanding presentation and problem-solving skills 
• Ability to work independently and use initiative 
• Ability to communicate clearly and effectively (both verbal and written) with a 

wide range of individuals 
• Ability to manage change through motivation and leadership 
• Robust finance and business skills to maintain and improve the profitability of 

the business  
• A conscientious approach and commitment to working in an adaptable and 

flexible manner (evening meetings) 
• Ability to work calmly and effectively and deal with multiple demands 
• Ability to maintain strict levels of confidentiality and to treat staff, the 

management team and the Directors with sensitivity and respect 
• Ability to work positively as a member and leader of a busy management team 

and to develop a positive culture 
• Ability to influence others positively, negotiate constructively and resolve 

conflict successfully 
• Able to build and sustain networks and partnerships  
• Ability to work on multiple projects at once, maintaining focus and quality  
• Implementation and co-ordination of processes to ensure that the company’s 

objectives are met 

• Ability to identify threats and opportunities and to manage change 
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• Lead and chair meetings associated with the post 
• Develop and co-ordinate systems to improve the efficiency and effectiveness of 

the business 
• Ability to self-motivate, prioritise organise and/or delegate workload 
• Good IT knowledge and experience 
• Ensure compliance with company policy, corporate legality and 

standards/quality compliance 
• The ability to enjoy diversity and sometimes – the unexpected 

 
Key responsibilities 
 
Finance 

 
• Develop and control budgets and financial systems 
• Prepare financial budgets and cash-flow forecasts 
• Ensure that any project is working to its business plans, financial plans and 

targets. 
• Ensure the organisational requirements of BGPA contracts with NHSE are fully 

met and complied with 
• Support the Directors to develop and implement processes to achieve targets 

and business objectives 
• Understand and report on the financial implications of contract and legislation 

changes 
• Liaise with the accountant and bank as appropriate or as directed 
• Directly contribute to profit improvement 
• Analyse data relating to the finances of the company as appropriate and 

contribute to planning and organisation  
 
Strategic Planning 
 

• Overall responsibility for the strategic planning of the company, working with 
the Directors and management team  to achieve the following; 

• Keep abreast of current affairs and identify potential opportunities and threats 
• Assess and evaluate accommodation requirements and manage development 

and expansion opportunities  
• Awareness of corporate law compliance 
• Implement and update the business Development Plan, overseeing the 

implementation of the aims and objectives 
• Assist BGPA in the wider community and assist with forging links with other 

healthcare providers and relevant agencies and in particular working 
collaboratively with BETH and One Bromley ICS 

• Formulate objectives and research and develop ideas for future development 
• To represent the company at external meetings 
• To make recommendations to the Directors for business development with 

regard to potential sources of income  
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• To be innovative, assess and implement change 
 
Operational Performance:  
 

• Overall responsibility and accountability for operational performance, ensuring 
all areas of the business are delivered to high standards and within all legal and 
clinical governance requirements  

• Ensure projects are totally compliant with CQC, governance, risk and other 
regulatory bodies  

• Ensure that the business objectives are met at all times and stringent business 
goals and targets are implemented and delivered.  

• Provide regular updates of projects, highlighting any risks or show-stopper 
incidents that require Board attention  

• Work with the project team to manage resources and develop accordingly  
 
Service Improvement:  

 
• Constantly monitor and manage any governance issues that may arise from 

time to time  
• Ensure compliance and all statutory obligations are met  

 
Human Resources 
 

• Awareness of current employment legislation and compliance 
• To develop and maintain good employee/employer relationships 
• To ensure that members of the existing staff team are aware of any changes 

that occur in the business 
• To maintain good communication at all times with the management team 
• Ensure all personnel are CPD (Continuing Professional development) is 

compliant in line with local and national requirements  
• To have strategic overview of HR requirements 

 
Premises and equipment 
 

• Ensuring that the service complies with aspects of Health & Safety at Work 
(HASAW) legislation. 

 
Patient services 
 

• Implementing and maintaining systems in relation to patient services 
 

External relationships 
 

• Ensuring efficient internal and external communication, including being the focal 
point for contact for all aspects of the business 
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Information Technology & Governance 
 

• Ensure compliance of appropriate information governance systems  
• Ensure compliance with Data Security & Protection and the ICO (Information 

Commissioners Office) 
• Ensure IT compliance with the contractual obligations of the company 

 
CQC 

• Oversee and maintain compliance with CQC regulations 
 
Communication 
 

• Ensure compliance with the latest NHS recommendations 
• Understand the communication systems and ensure effective channels of 

communication between all team members  
• Build/maintain good working relationships  

• Represent BGPA at meetings and seminars 
• Present a professional image and always promote BGPA and BETH 
• Share skills and expertise with others 

 
Other 
 

• This is not an exhaustive list and may be changed in light of ever-changing 
service need and national and local policy. Therefore, the job description will 
encompass any other duties deemed appropriate for the post holder within the 
scope of the post as determined by the Directors. Any changes would be 
discussed fully with the post-holder. 
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Chief Executive Officer - Person Specification 

 Necessary Desirable 

Academic/ 

Vocational 

Qualification
s 

• Degree or equivalent in business management, finance, 
an analytical/stem science or equivalent through training 

and experience 

• Evidence of a commitment to continuing professional 

development 

• Relevant management or 
finance qualification 

• Business qualification – 

MBA 

• Professional qualification 

in a relevant subject 

 

 

 
 

Experience 

• 5 years’ experience and success with managing business 

• Experience and success of team leadership; able to 
promote teamwork and employee satisfaction 

• Working in a computer environment 

• Financial management experience including 

understanding of spread sheets 

• Experience as a business manager, with knowledge of 

employment law and finance management 

• Management experience in the NHS or healthcare 

• Experience of strategic business planning 
 

 

• Corporate Law experience 

• Experience of working 

with regulatory bodies  

• Experience of managing 

change 

 

 
 

 
 

 
 

Skills 

• A “solutions focused” approach to problem solving 

• Intelligent with a fast learning ability 

• Effective communication (oral and written) and excellent 

inter-personal skills 

• Approachable with the ability to listen and empathise 

• Change and project management experience 

• Appropriate IT skills 

• Leadership skills, including excellent people management 
skills 

• Computer literate 

• Negotiating and managing conflict 

• Networking and facilitation 

• Ability to delegate 

• Good time management 

• Motivational 

 

 
 

 

 
 

 
Qualities 

• Personable and approachable 

• Self-motivated and confident – able to work with minimal 
direction 

• Adaptable and innovative 

• Enthusiasm, with energy and drive 

• Gains respect by example, fairness. Integrity & leadership 

• Trustworthy, honest, reliable, caring and sympathetic 

• Commitment to upholding equality and diversity within 

the Practice 

• Proactive strategic thinking with a clear vision 

• Confidential and conscientious 

• Hard working, reliable and resourceful 

• Willing to work flexible hours as necessary 

• Considered, steady approach 

• Diplomacy 

• Good sense of humour  

• Political awareness 
 

Other • Non-smoking environment 

• Sufficient English language fluency as required under the 

Immigration Act 2016 

• The ability to travel to 

meetings 

• Attend evening meetings 
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The principal contract terms 
 

• An annual salary in excess of £100,000 per annum (pro-rata to hours worked) 
depending upon experience. 

 
• The post is 30 hours over 3.5 or 4 days. 

 
• Annual leave entitlement will be 30 days plus all statutory and bank holidays 

(pro-rata to hours worked) 
 

• Access will be available to the NHS pension scheme, with an employee 
contribution. http://www.nhspa.gov.uk/ for details 

 
• The contract will provide for a six-month period of mutual assessment, during 

which time the period of notice will be 2 weeks from either party 
 

• Period of notice will be twelve weeks from either party, upon successful 
completion of the assessment period  

 
• Starting date to be agreed. 
 

http://www.nhspa.gov.uk/

