
South Street Surgery 
Operations Manager 
Part-time (32 hours per week)  
Flexible and school friendly hours will be considered 
Salary: Depends on skills and experience in region of £30-40,000 pro rata 
 
An Operations manager is currently required to join the management team at our large 
innovative training practice. You will be working alongside our HR and Finance Managers 
and will report to the Managing Partners. 
 
South Street Surgery has been rated as ‘Good’ by CQC on our last inspection. We have 
consistently been a high QOF achieving surgery. We have Investors in People Award, and 
believe in training and developing our staff.  Our surgery has many years’ experience of 
teaching, training and developing our staff and trainees. We have GP Trainers and Associate 
Trainers and we enjoy teaching our GP Registrars, Foundation Doctors, Medical students 
and Physician Associate students.   
 
We are looking for a candidate who is passionate about developing a career in General 
Practice and helping us to shape our services.  
 
The successful candidate will: 
 

 Have knowledge and experience in an NHS role 

 Have excellent team working skills 

 Have knowledge of Operational systems Management 

 Have experience of managing and motivating people 

 Have a high level of organisational skills 

 Be required to fulfil all other responsibilities for this post. 
 
South Street Surgery operates from two premises in the town of Bishops Stortford, 
providing services for about 20,000 patients. We provide services during normal working 
hours and offer extended hours’ appointments on Monday evenings and Saturday 
mornings. Our clinical team currently has 9 GP partners, two salaried GPs, 7 nurses and 2 
HCA’s.  We have GPs with special interests in orthopaedics and dermatology, and our 
experienced nursing team also have areas of special interest.  Our Partnership team includes 
GP board members for East and North Hertfordshire CCG, a director of our local GP 
Federation and the LMC area representative.  We work closely with the other practices in 
Bishops Stortford to develop our vision for the future of Primary Care Services in this area.   
 
Bishops Stortford is a thriving town, with excellent schools and facilities.  We are in easy 
reach of London and Cambridge.   
 
For further information please contact Natalie Davidson HR Manager at 
natalie.davidson3@nhs.net We would be happy to provide an informal visit for interested 
applicants.  
 
Closing date: 23rd November 2018 


