Risk Practice Self Assessment Toolkit (RPSAT) 2009/10
Section A-Structure
· External Premises 
· Internal Premises 
· COSSH 
· Equipment 
· Cleaning 
· Patient movements 
Section B-Workforce
· Employment processes 
· Staff Competence 
· Staff Safety 
· Staff relationships 
Section C-Administrative Processes
· Appointment System 
· Telephone Consultation and Communication 
· Repeat Prescribing 
· Referrals 
· Investigation/Test results 
Section D-Data Quality and Protection
· Confidentiality 
· Clinical Record Keeping 
Section E-Quality Assurance and Patient Safety
· Complaints 
· Incident Reporting 
· Controlled Drugs 
· Chaperones 
· Emergency Drugs 
· Business and Service Continuity 
