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PRESS RELEASE
Practices can increase QOF points and save time, report claims

GP practices can score more QOF points and increase their revenue streams while saving time, according to a new report.

Williams Medical Supplies, the leading provider of medical supplies and services to primary care, has carried out an investigation into the QOF point scores for all UK practices.

It aimed to develop a better understanding of the influences impacting on primary care, and use this knowledge to help practices deal with the challenges and obstacles encountered every day.
WMS believes opportunities exist for many GPs to capitalise further on the QOF points and revenue streams available to them, despite the high scores already being achieved. One time-saving example is to carry out diabetes screening and other clinical processes, at the same time as neuropathy and microalbuminuria testing. 

For instance, the total UK achievement for diabetes screening was 98.43%, however at practice level less than 54.06% achieved all 93 points available to them. Almost a quarter of practices achieved less than 100% of points available for neuropathy testing (and nearly a fifth secured less than 95%). While almost 40% achieved less than 100% of the points available for microalbuminuria testing (almost 30% secured less than 95%). 

A second would be to support the primary care trust retinal screening service, which had a low uptake - reflecting both that some screening services are still becoming established, and how a large number of patients decline retinal screening because they feel their optician has everything covered.

Steve Dunn, CEO of Williams Medical Supplies, said they were now well placed to offer an array of advice to practices that failed to maximise their QOF points.
“Practices are needlessly missing out on QOF points and some are significantly underachieving,” he said. “We’re not saying those working in primary care are underperforming - they are working hard - but we believe that with our help and support they can achieve more in the same time.”

WMS commissioned the analysis of the 2008/09 QOF point scores to identify opportunities for practices to improve, where a significant proportion are not achieving maximum scores in certain clinical areas.

Specialist diabetes nurse Henrietta Mulnier, of Surrey PCT, agreed that improvements are achievable.
“This QOF data continues to show how well primary care is managing long-term conditions such as diabetes,” she said. “However, there are still some areas that are letting practices down. For example only 77% of practices are recording diabetes foot pulse checks.

“Pedal pulses are something that any nurse would have been trained to detect and report as a student nurse. With additional training in the use of a monofilament, these could be QOF targets easily achieved at annual review by the practice nurse.”

Henrietta Mulnier has now produced some top tips to help GP practices achieve 100% of QOF points all of the time:

· Add details to your annual review invite letter to highlight that patients will need to provide a urine sample and have their feet examined at the appointment.
· If the practice nurse is willing to take on the role of foot assessment, make sure they are allowed the appropriate time for training, updates and, most importantly, time to do this at the annual review.
· The same applies to the measurement of albumin creatinine ratio. If the patient forgets the urine sample they could be reminded to provide this on their repeat prescription, which could automatically be printed only for those who don’t have a result in the last 15 months. The sample bottles could be left in a take one and go box at reception.
· Above all – support the primary care trust retinal screening service.

The WMS report also found the total UK achievement for COPD was 95.36%. Over 30% of practices did not achieve the full 28 points, with 16.80% securing less than 90% of the points available.

And drilling down further, more than 16% of practices achieved less than 100% of the points available for inhaler training. A further 16% of practices achieved less than 90% of achievable points for diagnosis confirmation by post bronchodilator spirometry.
WMS plans to write to practices offering advice on maximising QOF scores and will share the report summary with them upon request. 

Detailed QOF product demonstrations will also take place at the WMS Demo Show, held at Newbury Racecourse on February 9, which brings together all the major manufacturers of medical equipment, products and services for primary care.

Steve Dunn added: “By commissioning quantifiable research into the QOF/GMS contract, we were able to best understand just how important it is for GP practices, to provide a better service to them.

“We can now assist practices with the best advice and support available, as our knowledge is second to none.”

WMS offers a broad range of products and medical services specific to achieving QOF points and its representatives are available to visit surgeries to provide bespoke advice and product demonstrations relating to specific QOF areas.
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Editors Notes

Williams Medical Supplies Ltd is the leading provider of medical supplies and services to the UK healthcare market.
Around 9,000 GP surgeries and other Primary Care Organisations trust WMS to supply their medical equipment, pharmaceuticals, everyday consumables and family planning products.

WMS also provides a range of added-value services including Health & Safety consultations, utilities supply, infection control advice and a testing and calibration service, which is uniquely endorsed by all major medical equipment manufacturers.
For more information about Williams Medical Supplies Ltd visit www.wms.co.uk
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